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This Warranty:

excluding wet or damp areas such as bathrooms or saunas.

THIS IS A LIMITED WARRANTY. EXCEPT AS PROVIDED HEREIN, WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, WITH 
RESPECT TO THE PRODUCTS, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. OTHER THAN AS EXPRESSLY PROVIDED HEREIN, UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE TO THE 
END-USER/PURCHASER OF OUR PRODUCTS OR ANY OTHER THIRD PERSON FOR ANY DIRECT OR INDIRECT DAMAGES 
(WHETHER CONSEQUENTIAL, INCIDENTAL, SPECIAL OR OTHERWISE, INCLUDING WITHOUT LIMITATION, LOST PROF-
ITS) ARISING OUT OF ANY DEFECT IN OUR PRODUCTS.

This Limited Warranty gives you c�B�ãc rights but  does not   any righ ts of any end user/pu rchaser provided  by law. You 

Some countr ies do not  allow the 
exclusion or limitation of implied warranties or of incidental or consequential damages, so the above limitations or exclusions may not 
apply to you.

In the unlikely case that you dete m wi , please take the following eps:
6.1.  Promptly upon such dete  provide your supplier with written not ice of the problem, proof  of the purchase date, type and grade of 
the defe  produ s and amount  of �ë������ing involved. Please document your communication and keep the information on �íle unt il your 
problem is resolved.
6.2.  If you are not  satis�íed with your suppl ier recommendation, an authorized representative mu  i e  and verify the defe  We re

serve the right  to designate a representat ive to i the �áoor and remove samples for analysis.
If s s veri�íed, and c�����í��med by an authorized representative, we will proceed as described in point 2.
6.3.  If your supplier is unable to solve the problem, cont  

5. CONDITIONS
This Warranty:
1) Is valid from the date of purchase (invoice date). 
2) Applies only to �ooring products in their original installation location. 
3) This warranty is applicable to products sold to the �rst end consumer and is not transferable 
4) Shall expire if the product or installation location is transferred or re-sold. 
5) For all products, it applies only if the care and maintenance instructions are strictly followed. 
6) Applies to �ooring used exclusively in interior residential and commercial applications that are submitted to normal trac, 
excluding wet or damp areas such as bathrooms or saunas

THIS IS A LIMITED WARRANTY. EXCEPT AS PROVIDED HEREIN, WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT 
TO THE PRODUCTS, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. OTHER 
THAN AS EXPRESSLY PROVIDED HEREIN, UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE TO THE END-USER/PURCHASER 
OF OUR PRODUCTS OR ANY OTHER THIRD PERSON FOR ANY DIRECT OR INDIRECT DAMAGES (WHETHER CONSEQUENTIAL, 
INCIDENTAL, SPECIAL OR OTHERWISE, INCLUDING WITHOUT LIMITATION, LOST PROFITS) ARISING OUT OF ANY DEFECT IN 
OUR PRODUCTS.

This Limited Warranty gives you speci�c rights but does not a�ect any rights of any end user/purchaser provided by law. You may 
also have other rights under the law, which vary from Country to Country or State to State. Some countries do not allow the 
exclusion or limitation of implied warranties or of incidental or consequential damages, so the above limitations or exclusions may not 
apply to you.

6. IF YOU HAVE A PROBLEM
In the unlikely case that you detect a problem with your �ooring product, please take the following steps:
6.1. Promptly upon such detection, provide your supplier with written notice of the problem, proof of the purchase date, type and grade 
of the defective products and amount of �ooring involved. Please document your communication and keep the information on �le until 
your problem is resolved. 
6.2.If you are not satis�ed with your supplier recommendation, an authorized representative must inspect and verify the defect. We 
reserve the right to designate a representative to inspect the �oor and remove samples for analysis. If such defect is veri�ed, and 
con�rmed by an authorized representative, we will proceed as described in point 2.
6.3. If your supplier is unable to solve the problem, contact quality.system.acf@amorim.com
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